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Survey Analysis on
Ariita Bhandari
Assistant Professor
Department of Commerce
Dayanand Mahila Mahavidyalaya

the Usage of Whab App Messenger
Shem
Assistant Professor
Department of Commerce
Dayanand Mahila Mahavidyalaya

Abstract
Kurukshetra (Ha Kurukshetra

Whats app is an emerging social media application in mobile phone.
The usage of whats app is increasing day by day and there is profound
effect on individual lives, culture and society. This had lead to research
regarding usage and its effect on user's social and perconal life. Through
this paper we are able to study usage rate of whab app with the help of
descriptive analysirs as well as comparison had been made between malel
female and married/unmarried usens through t-test. This survey analysis
will be helpful to academicians and researchers to understand the
behavior of users.

Key-Words : Social Media Plafforms, Whats App Messenger.
1. Introduction

The various kinds of groups of online media can be best understood with the help of
social media. As Social Media provides various activities such as participation through
communication, openness to feedback, sharing information, conversation etc.

With the help of internet we can connect to our family, friends, families and
acquaintances through social media websites. Social Media websites are all about connecting
with friends, socie$, Family, colleagues etc. Various social media platforms are available such
as Facebook, WhatsApp, Instagram, Linked In, Twitter, etc. Allthese platforms help in sharing
information, audio, videos, text, photos, organize events and for playing games.

Keeping in mind the securi$ issues, social media websites are best platforns for
connecting with world- lnternet is second largest user of internet service- According to INCUBE
Report 2018, number of internet users in lndia has registered an annual growth of 18 percerit
and it is estimated at 566 billion as of December, 2018.
WhatsApp

One of the important social media platforms'WhatsApp'emerging as major changes
in mobile applications. The number of users is growing very fastly. Acbording to the Report of
Statista.com, WhatsApp is most popular emerging app urcrldwide. Report sbted that number
of daily active users from 1d quarter 201 7 to 1 

$ quarter 201 9
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